
ARTISTS / DJS / COMMUNITY

YOUR TRACK.
THEIR SET.
ONE CONNECTION.
The complete DJFanz experience guide.
Prepare your music, meet the right DJ, and follow every step from request to
review.

DISCOVER  >  REQUEST  >  PERFORM  >  REVIEW

A guided product demonstration with clear instructions for both sides of the booth.

OCTOBER 2026  /  DJFANZ BY DOSH CORP



THE COMPLETE EXPERIENCE GUIDE

FIND YOUR NEXT STEP

Your route through DJFanz.
Read in order or jump to the chapter you need. Chapter numbers match the interactive demo and
narrated walkthrough.

01 Your first step 06

02 Music library 07

03 Discover DJs 08

04 DJ profiles 09

05 Choose a room 10

06 Build a request 11

07 Checkout 12

08 Track the request 13

09 Review the proof 14

10 Reviews & sharing 15

11 DJ profile & introduction 16

12 Weekly availability 17

13 Incoming requests 18

14 Performance proof 19

Illustrative demo. Live payments paused at verification, 21 Oct 2026. 02 / 35



THE COMPLETE EXPERIENCE GUIDE

FIND YOUR NEXT STEP

Keep exploring.
Read in order or jump to the chapter you need. Chapter numbers match the interactive demo and
narrated walkthrough.

15 Earnings 20

16 Payout details 21

17 Community 22

18 Messages & saved items 23

19 Events 24

20 Live rooms 25

21 Paid replies 26

22 Spotlight 27

23 Notifications 28

24 Help & support 29

25 Account & privacy 30

26 Archive & restore 31

27 Teams & next steps 32

KEEP THESE PAGES CLOSE

Screen previews: page 5. Statuses: page 33. Key terms and limits: page 34. Your next step: page 35.
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THE COMPLETE EXPERIENCE GUIDE

BEFORE YOU BEGIN

Explore with confidence.
This guide follows the interactive experience at proto.djfanz.com. The screens use sample
profiles, tracks, venues and activity so you can practise without changing a real account.

01 Start with your role

Artists prepare a track, compare DJs and review the result. DJs prepare a reviewed profile
and schedule, choose suitable requests and document the performance.

02 Follow the numbered chapters

Each page has a matching screen and three practical steps. Open any chapter directly; use
Load example when it needs an earlier request. Reset clears only the preview.

03 Read the state, not just the button

A request, approval, payment and bank payout are different events. Check the underlying
record and its deadline when something is waiting.

CURRENT PAYMENT AVAILABILITY

Live card payments and new payouts are paused while DJFanz tests its provider. Demo checkout, balances
and completion states are illustrative. They do not charge a card, confirm a booking or pay a DJ.

THE PHYSICAL PERFORMANCE MATTERS

DJFanz spin requests are for permitted in-person performances. Radio, station playlists, simulcasts and
remote broadcasts are not offered as spin placements. Music rights and venue permissions still apply.
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THE COMPLETE EXPERIENCE GUIDE

THE SAME JOURNEY, YOUR SCREEN

One experience, every screen.
Choose Desktop, Tablet or Mobile above the demo. The layout changes; all 27 chapters and your
current session stay with you.

DESKTOP

TABLET

MOBILE

Use the same chapter controls to
explore the complete artist, DJ and
community journeys.

SWITCH WITHOUT STARTING OVER

Changing the preview keeps your selected DJ, request progress and saved demo activity. Start again clears
the session; it does not change your real DJFanz account.
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THE COMPLETE EXPERIENCE GUIDE

THE ARTIST JOURNEY / 01

Make room for your music.
One profile brings your music, requests and next steps together.

DEMO WORKSPACE 01 / YOUR FIRST STEP

TRY IT, STEP BY STEP

1 Create your example artist profile.
Choose the role that describes how you will use DJFanz. This guide walks through both roles without
creating a real account.

2 Add a short introduction and open your home.
Use a clear identity and describe the sound you make. Public profile details can require review before
publication.

3 Return to your library or request history.
Your next action changes with your account and requests. Return here when you are unsure what to do
next.

GOOD TO KNOW

Use the same account to return to your library and follow each request. This demo uses a sample profile.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE ARTIST JOURNEY / 02

Give your track a home.
Keep audio, video and artwork ready for the next connection.

DEMO WORKSPACE 02 / MUSIC LIBRARY

TRY IT, STEP BY STEP

1 Add the original sample or preview a local file.
Add the original sample, or choose a local audio, video or image file. This prototype previews files on your
device and never uploads them.

2 Search and filter your library, in a list or grid.
Search by filename, filter by media type and switch list or grid views. Audio and video are limited to 30
MiB; images to 5 MiB.

3 Listen, seek and check your track before sharing.
Use the waveform player to listen and seek. The original sample is eight seconds long; locally selected
audio uses its own decoded waveform and duration.

GOOD TO KNOW

Three audio tracks can be active. Files added here stay on your device; this prototype does not upload them.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE ARTIST JOURNEY / 03

Find your kind of room.
Find a musical fit, then explore the DJ and the room.

DEMO WORKSPACE 03 / DISCOVER DJS

TRY IT, STEP BY STEP

1 Search by name, sound or city.
Start with the genre closest to your track, then broaden the search if needed. A good musical fit matters
more than a familiar name.

2 Compare profiles or explore the illustrated map.
Use country and state filters or the illustrated location map. Map locations are approximate and the two
profiles are fictional.

3 Open a profile to check its current availability.
Read the profile and availability message before beginning a request. Bookings also depend on reviews,
schedule and platform payment availability.

GOOD TO KNOW

The map shows approximate locations for fictional profiles. Published profiles, reviewed setup and eligible
slots determine request availability.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE ARTIST JOURNEY / 04

Meet the person behind the set.
Meet the person behind the set. Hear their introduction and explore their rooms.

DEMO WORKSPACE 04 / DJ PROFILES

TRY IT, STEP BY STEP

1 Watch the DJ introduction.
The introduction helps you understand the DJ's voice, style and performance context. It is different from
proof of a particular spin.

2 Read about their sound, reviews and availability.
Read the profile as a whole. A reviewed label means platform review, not government identification or a
guarantee of every performance.

3 Follow, message or choose a weekly slot.
Follow this DJ to keep the connection, or open Message. Each DJ has their own conversation, venue
schedule and price.

GOOD TO KNOW

The people and venues in this experience are illustrative. The introduction clip is demonstration footage.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE ARTIST JOURNEY / 05

Find the right night.
Choose a venue, check the local time and review the price.

DEMO WORKSPACE 05 / CHOOSE A ROOM

TRY IT, STEP BY STEP

1 Check the venue and local time.
Check the named physical venue and its time zone. A local time is not necessarily the time shown on your
own device.

2 Select an available published slot.
Weekly slots recur. Confirm the selected event or slot is the one you intend, and read any availability
restriction.

3 Review the slot price before continuing.
The DJ sets the spin price. The artist service fee and applicable tax are additional parts of the complete
checkout total.

GOOD TO KNOW

Times follow the venue timezone. Each slot keeps its own rate and identity, even when a DJ edits the
schedule. Paused DJs cannot receive new demo requests.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE ARTIST JOURNEY / 06

Send more than a song.
Choose your track and tell the DJ where its energy belongs.

DEMO WORKSPACE 06 / BUILD A REQUEST

TRY IT, STEP BY STEP

1 Choose an active audio track.
Use an active track; restore an archived one before selecting it. Check the title and audio rather than
relying on the filename alone.

2 Add a short, useful note to the DJ.
Describe the sound and why it fits the set. A concise, specific note is more useful than a promise about
guaranteed audience results.

3 Confirm your music rights and review the request.
The recording and composition can involve separate rights. A request does not authorise downloads,
redistribution, radio or broadcast use.

GOOD TO KNOW

DJFanz is for permitted in-person performances. Radio-station placements are not offered.

OPEN THE RELATED DJFANZ HELP GUIDE >

Illustrative demo. Live payments paused at verification, 21 Oct 2026. 11 / 35

https://djfanz.com/help/protected-music


THE COMPLETE EXPERIENCE GUIDE

THE ARTIST JOURNEY / 07

Know what you are requesting.
Check the request, service fee and final total before continuing.

DEMO WORKSPACE 07 / CHECKOUT

TRY IT, STEP BY STEP

1 Check the DJ, venue, track and price.
Check every part before continuing. A request is for the stated DJ and performance, not unlimited
promotion or guaranteed results.

2 Review any tax displayed at checkout.
The configured artist fee is $1.99. Applicable tax and the final total must be shown at checkout; do not
assume a sample amount is a live quote.

3 Complete checkout when it is available.
Payments were paused at verification. In the live app, follow the reason beside the unavailable action; this
demonstration only changes sample state.

GOOD TO KNOW

Live payments are currently disabled while the provider is tested. This chapter simulates checkout and
cannot charge you.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE ARTIST JOURNEY / 08

Stay with the journey.
Keep each request, price and next action together.

DEMO WORKSPACE 08 / TRACK THE REQUEST

TRY IT, STEP BY STEP

1 Open the selected request or your full history.
Open All requests to move between individual records. Each keeps its own track, DJ, venue, original price,
progress and review.

2 Check progress, details and response windows.
A DJ has seven days to respond, then seven days after accepting to submit proof. The artist has 72 hours
to review, after which unresolved work goes to platform review.

3 Review proof when ready, or cancel an eligible pending request.
Pending requests can be cancelled before acceptance. A cancellation or decline starts refund processing
in the live flow; it does not itself confirm a completed refund.

GOOD TO KNOW

The DJ has seven days to respond, then seven days after acceptance to submit proof. Artist review lasts 72
hours before platform review. Refund completion is confirmed separately.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE ARTIST JOURNEY / 09

See the moment it played.
Watch the performance. Approve matching proof or explain what needs review.

DEMO WORKSPACE 09 / REVIEW THE PROOF

TRY IT, STEP BY STEP

1 Play and seek through the performance clip.
Play, pause and seek through the custom video player. Adjust volume or open fullscreen where
supported. A local proof selection is the same clip the artist reviews.

2 Compare it with the original request.
Check the song, physical setting and relevant context. Do not approve solely because a file has been
uploaded.

3 Approve the proof or explain a dispute.
Review within the displayed 72-hour window. A dispute pauses the payout for review; describe what did
not match the request.

GOOD TO KNOW

Approval schedules the DJ's payment; it does not confirm a completed payout. Review within 72 hours.
Unresolved reviews go to an administrator.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE ARTIST JOURNEY / 10

Close the loop.
Leave useful feedback and choose what may be shared publicly.

DEMO WORKSPACE 10 / REVIEWS & SHARING

TRY IT, STEP BY STEP

1 Choose a rating and optionally add a review.
Choose a rating. Review text is optional, and a review can remain private. You can update or remove it
later.

2 Set your review and proof-sharing choices separately.
Review-publication consent and proof-publication consent are separate. Public proof requires both
participants and platform review.

3 Update, remove or withdraw sharing later.
Withdraw public-sharing consent at any time in the preview. A new shared-content version requires
renewed consent; no real media is published here.

GOOD TO KNOW

Reviews may remain private. Public proof needs both participants' consent and platform review. Changing
the shared content requires renewed consent.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE DJ JOURNEY / 11

Bring your identity to the booth.
Introduce your sound. Submit your professional experience and introduction for review.

DEMO WORKSPACE 11 / DJ PROFILE & INTRODUCTION

TRY IT, STEP BY STEP

1 Edit the DJ profile, then complete the professional application and venue evidence.
Application: legal and professional names, country, region, city, experience, permitted venue types, one to
five HTTPS evidence links and five policy statements.

2 Review the performance statements and submit the example application.
Draft, awaiting review, changes requested and reviewed examples are separate states. Public profile edits
return to publication review.

3 Preview a 15-60 second introduction and follow its separate review status.
A replacement introduction keeps the previous approved introduction available during review. Local
video previews remain in this browser.

GOOD TO KNOW

New bookings require professional and introduction approval, reviewed public profile details, an eligible slot
and open availability. Platform payment availability also applies.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE DJ JOURNEY / 12

Put your rooms on the map.
Set your weekly venues, times and prices. Keep them current.

DEMO WORKSPACE 12 / WEEKLY AVAILABILITY

TRY IT, STEP BY STEP

1 Set the timezone and default spin rate.
Up to 21 slots; all seven days; rates $0-$500 with at most two decimals. The artist service fee still applies
to a zero-dollar spin.

2 Add or edit physical venue slots, including day, city, times and price.
Renaming a venue preserves the slot identity and selection. Existing requests keep their original price and
venue.

3 Save the schedule, or pause new demo requests without canceling existing work.
The venue type must match reviewed experience and the performance must be non-broadcast.

GOOD TO KNOW

A weekly listing is recurring. Update or pause slots when you cannot fulfil new requests.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE DJ JOURNEY / 13

Choose what fits your set.
Listen to the track, read the note and decide if it fits.

DEMO WORKSPACE 13 / INCOMING REQUESTS

TRY IT, STEP BY STEP

1 Open an incoming request and review its track, venue and response deadline.
Every action follows the selected request ID and frozen request facts.

2 Accept or decline the example request.
Artist cancellation and full history are available from All requests.

3 After acceptance, follow the proof deadline or withdraw before proof is submitted.
No withdrawal is offered after proof submission.

GOOD TO KNOW

Only accept work you can fulfil. The artist can follow your decision from the request status.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE DJ JOURNEY / 14

Capture the moment.
Attach a clear performance video to the accepted request.

DEMO WORKSPACE 14 / PERFORMANCE PROOF

TRY IT, STEP BY STEP

1 Prepare a local video or load the ten-second sample clip.
The included room footage is 10.08 seconds and silent; it illustrates the interface and is not evidence of a
real performance.

2 Preview the clip, add a caption and check it against the request.
Check the original request ID, preview picture and sound, and add a useful caption. You can replace or
discard the draft before attaching final proof; a local file is never uploaded.

3 Attach final proof, then follow artist review and separate public-sharing choices.
Changing a proposed public title or caption resets both people's consent. Withdrawing either consent
removes public availability; payment approval is separate.

GOOD TO KNOW

Proof is private by default. Submitting it starts artist review; it does not confirm approval or payment.
Complete proof by the deadline on your request.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE DJ JOURNEY / 15

Know where every payment stands.
Track approved earnings, amounts under review and money that has settled.

DEMO WORKSPACE 15 / EARNINGS

TRY IT, STEP BY STEP

1 Read the selected request's gross price, commission and potential DJ net.
Compare the gross spin price with the 20% commission and the DJ net. The artist service fee and
applicable tax are separate from the listed spin price.

2 Distinguish amounts under review from approved earnings.
Disputed amounts appear under review and do not also count as approved.

3 Open the related request or payout details for the next step.
Settled remains zero because no money moves in this prototype.

GOOD TO KNOW

Illustrative arithmetic at the current 20% commission: a $45 spin leaves $36 for the DJ. Live payments and
payouts are currently paused; this example moves no money.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

THE DJ JOURNEY / 16

Keep payment details in view.
Review payout availability and setup requirements without sharing bank details here.

DEMO WORKSPACE 16 / PAYOUT DETAILS

TRY IT, STEP BY STEP

1 Choose the DJ workspace and read payout availability.
Example setup does not enable payments or imply a completed bank transfer.

2 Explore setup-needed, under-review and completed example states.
The masked example destination is fictional.

3 Return to earnings to inspect the linked request and amount.
Choose another DJ workspace to see that its setup status is separate. Completing an example does not
activate payouts or collect bank details.

GOOD TO KNOW

Payouts are currently paused. Earlier provider accounts may retain their own history. This demo does not
collect bank details or complete a payout.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

BEYOND THE SPIN / 17

Keep the conversation moving.
Your community. Your conversations.

DEMO WORKSPACE 17 / COMMUNITY

TRY IT, STEP BY STEP

1 Create a post and choose its visibility.
Choose Only me for a private update, or select Public community to explore the separate
publication-review state. A private draft can be revised before saving.

2 Add media, like a post or leave a comment.
Attach up to four supplied artwork, audio or video examples. Likes, comments and saved choices belong
to the individual post you select.

3 Save useful posts and manage your boundaries.
Open Options to report a concern, block an account or remove your own post. Saved collection keeps
bookmarked posts alongside saved event plans.

GOOD TO KNOW

Public posts and profiles have separate review states. Nothing is published outside this demo.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

BEYOND THE SPIN / 18

Pick up where you left off.
Keep conversations and saved items close.

DEMO WORKSPACE 18 / MESSAGES & SAVED ITEMS

TRY IT, STEP BY STEP

1 Choose a conversation and write your message.
Choose Maya or Jordan before writing. Each conversation keeps its own messages, and the sample
opening message is labeled as an example.

2 Switch DJs without losing your draft.
Your unsent text stays with its conversation when you switch DJs. Send demo message adds it only to
this browser session.

3 Revisit saved posts and event plans.
Open Saved collection to return to bookmarked posts and event plans. Conversation options let you
report or block; blocking preserves earlier messages and existing requests.

GOOD TO KNOW

Blocking prevents new demo messages while preserving older conversations and request records. No replies
are invented.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

BEYOND THE SPIN / 19

Give the date a destination.
Find an event. Make a plan.

DEMO WORKSPACE 19 / EVENTS

TRY IT, STEP BY STEP

1 Open event details and save your plans.
View event shows its venue, date, local start and end times, and description. Save to my plans adds a free
demo RSVP to your saved collection.

2 Create a draft with a venue, date and times.
Enter a title, physical venue, date and different start and end times. An earlier end time continues into the
following day.

3 Edit, preview or remove your own events.
Reopen an event you created to change the draft, preview its listing or delete it. Saved events can be
removed from plans without changing a separate spin request.

GOOD TO KNOW

An end time before the start means the next day. A saved event is a free demo RSVP, not a ticket purchase
or a recurring spin slot.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

BEYOND THE SPIN / 20

Join the room.
Explore both sides of a live room.

DEMO WORKSPACE 20 / LIVE ROOMS

TRY IT, STEP BY STEP

1 Enter a sample room or open host setup.
Enter demo room opens a fictional room stage. Preview host setup lets you name a room and explore the
reviewed-DJ eligibility example.

2 Preview the camera and microphone controls.
The microphone and camera switches change the preview only. They never open hardware, request
browser permission or start a real broadcast.

3 View an invitation or end the room.
The invitation is a demo preview. Leave as a viewer, end the example as its host, or report a concern; no
audience is fabricated and a room is not physical spin proof.

GOOD TO KNOW

No camera, microphone or browser permission is used. This simulated room has no real audience and is not
physical spin proof.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

BEYOND THE SPIN / 21

Make an exchange clear.
Review the offer, price and terms wherever paid replies are available.

DEMO WORKSPACE 21 / PAID REPLIES

TRY IT, STEP BY STEP

1 Review the optional DJ reply price and seven-day terms.
An offer can be turned off without canceling existing reply obligations.

2 Write an example question and load the simulated order.
DJ offer prices can be $0.50-$1,000 with at most two decimals. The example starts at $5 plus the $1.99
artist service fee and applicable tax.

3 Reply from the DJ side or explore an overdue refund outcome.
A missed deadline initiates a full refund; it does not mean the bank has already completed that refund.

GOOD TO KNOW

This purchase is currently unavailable. Where enabled, a qualifying reply is due within seven days. It does not
promise a spin, endorsement or ongoing conversation.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

BEYOND THE SPIN / 22

Put a little focus on your sound.
Explore optional DJ-profile promotion. Check eligibility, dates and terms before purchasing.

DEMO WORKSPACE 22 / SPOTLIGHT

TRY IT, STEP BY STEP

1 Check the profile's example eligibility and review a plan.
The $9.99 seven-day and $29.99 thirty-day examples are source defaults, not current quoted offers.

2 Load a clearly labeled active campaign with a fixed end date.
All campaign states are fictional and per DJ. Live purchases remain paused.

3 Pause or resume the example without moving its end date.
The original end date stays fixed while a campaign is paused. Views and clicks remain zero because this
example is not running a real promotion.

GOOD TO KNOW

Sponsored placements do not guarantee plays, bookings or earnings. Purchases are currently unavailable.
This demo does not buy promotion.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

BEYOND THE SPIN / 23

Catch the next step.
Stay close to the next step.

DEMO WORKSPACE 23 / NOTIFICATIONS

TRY IT, STEP BY STEP

1 Filter all activity or unread notices.
All activity includes read and unread items. Unread narrows the list to notices that still need attention.

2 Open a notification, mark it read or dismiss it.
Open follows the notice to its relevant chapter and marks it read. Mark read keeps it in activity; Dismiss
removes it, while Mark all read clears the unread count.

3 Choose your notification preferences.
Toggle the local in-app or browser-push preference to explore the settings. This never requests browser
permission or changes notification delivery for a real account.

GOOD TO KNOW

The demo never asks for notification permission. Preferences here do not affect a real account.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

BEYOND THE SPIN / 24

A clear path when you need a hand.
Illustrated answers, one step at a time.

DEMO WORKSPACE 24 / HELP & SUPPORT

TRY IT, STEP BY STEP

1 Search or choose a help category.
Search the 27 guides by topic or phrase, or choose a category. Older payment illustrations may describe
retained features; current availability takes precedence.

2 Follow each illustrated step.
Use Next step and Previous to move through all 91 illustrated instructions. Select an illustration to enlarge
it, or return to the guide list at any time.

3 Create a support ticket and add a follow-up.
Choose a ticket topic, add a subject and describe the issue with fictional details. Reopen the ticket to
add a follow-up; no message is sent and no staff response is invented.

GOOD TO KNOW

All 91 steps include illustrations. Use example details in tickets; no support message is sent and no staff reply
is invented.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

BEYOND THE SPIN / 25

Keep the controls close.
Control your profile, privacy and access.

DEMO WORKSPACE 25 / ACCOUNT & PRIVACY

TRY IT, STEP BY STEP

1 Edit your profile and publication choices.
Edit the display name, location, sound and biography, then explore private, awaiting-review and reviewed
profile states. Public visibility is a separate choice.

2 Explore recovery and blocked accounts.
Manage blocked accounts from Privacy. In Password & recovery, use made-up values only; the displayed
demo recovery code cannot access a real account.

3 Review account-deletion safeguards.
Account deletion checks for unfinished requests before the example can continue. No real account,
password or personal data is changed; appearance remains a separate local preference.

GOOD TO KNOW

Use made-up security details. An unfinished request or payment prevents the deletion example from
completing; no real account or password changes.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

BEYOND THE SPIN / 26

Keep your library intentional.
Make room in your library. Your archived tracks are there when you need them.

DEMO WORKSPACE 26 / ARCHIVE & RESTORE

TRY IT, STEP BY STEP

1 Choose a file and open its options.
Open file options to archive media. Archived tracks remain in request history but are unavailable for new
requests.

2 Archive it to make space, or restore it later.
Restore a file from Archived. Up to three audio tracks may be active; archive another before exceeding
the limit.

3 Delete only when it is not linked to request history.
A file referenced by a request cannot be deleted. Removing an unreferenced file from this preview never
deletes the original on your device.

GOOD TO KNOW

Archived files remain linked to existing requests. Restore an audio track before selecting it for a new one; no
more than three can be active.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

BEYOND THE SPIN / 27

Find the right way in.
A starting point for your next project.

DEMO WORKSPACE 27 / TEAMS & NEXT STEPS

TRY IT, STEP BY STEP

1 Describe your team, artists and goals.
Include a fictional team name, roster size and the context of your release or campaign. The inquiry is a
conversation starter, not a booking or results guarantee.

2 Save an inquiry to review its details.
Save demo inquiry creates a local reference and lets you reopen the draft. It does not send a request to
DJFanz or contact the team.

3 Explore newsletter confirmation and unsubscribe.
Use an example email to request local newsletter confirmation, then explore confirmation and
unsubscribe. No email is sent and no real subscription changes.

GOOD TO KNOW

These forms are local demonstrations. They send no inquiry or email and create no real subscription.

OPEN THE RELATED DJFANZ HELP GUIDE >
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THE COMPLETE EXPERIENCE GUIDE

KEEP THE RECORDS SEPARATE

A status is a next step.
Use the status on the original record. A screen closing, a video uploading or a button being pressed
does not prove that the next financial event completed.

Request sent

The request still needs the DJ's decision. The usual response window is seven days.

Declined

The DJ declined this request. There is no performance to complete or DJ payout to collect for it.

Accepted

The DJ has committed to the stated performance. Follow the proof deadline shown on the request.

Proof submitted

The artist watches and decides. Submission does not mean the proof has been approved.

Approved spin

The performance was approved. The payment record separately shows whether the DJ's payment is
pending or sent.

Disputed / review required

An administrator reviews the issue. Keep the explanation and relevant evidence with the original request.

Refund pending

A refund has been requested or scheduled. It is not complete until the processor confirms it.

Payout sent / processing

A provider or DJFanz record shows movement. A bank's arrival time can be a separate step.

WHEN A RESULT IS UNCERTAIN

Refresh or retry the original saved attempt when offered. Do not create a second booking to replace an
unconfirmed payment. Contact support with the request/payment reference, not full card or bank details.
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THE COMPLETE EXPERIENCE GUIDE

A FEW USEFUL DISTINCTIONS

Know what the words mean.
Spin request

A request for a stated track to be played at a permitted physical performance. Acceptance is a separate
step.

Professional review

Platform review of the DJ's application and evidence. It is not a blanket music licence or government identity
guarantee.

Introduction

A public-facing 15-60 second DJ video. It helps artists meet the person behind the set.

Proof

A private, request-specific 3-30 second performance clip, up to 30 MiB, used for review.

Public shared proof

A separate optional use of an exact clip, requiring both parties' consent and platform review.

Archive

Keeps a track and its history but removes it from new selections. An artist can have three active audio tracks.

Service fee / commission

The configured artist fee is $1.99 per spin; DJ commission is 20% of the spin price. Final tax/total is shown at
checkout.

Paid reply

An optional qualifying response within seven days, where enabled. It does not purchase a spin or
endorsement.

Spotlight

Optional sponsored DJ-profile placement, where enabled. Results are not guaranteed.
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FOR THE LOVE OF THE NEXT TRACK.

KEEP THE
CONNECTION.
Bring a track. Meet a DJ.
Ask a useful question.
Follow the next step.

EXPLORE THE INTERACTIVE EXPERIENCE

https://proto.djfanz.com

VISIT DJFANZ

https://djfanz.com

OPEN THE HELP CENTER

https://djfanz.com/support

FOR LABELS AND ARTIST TEAMS

https://djfanz.com/business

DJFANZ BY DOSH CORP  /  CUSTOMER EXPERIENCE GUIDE

https://proto.djfanz.com
https://djfanz.com
https://djfanz.com/support
https://djfanz.com/business

